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Christine Willett ICANN
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Panel
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CC Rashi Rai Merck & Co., Inc.
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DATE 8 April 2016

SUBJECT Community Priority Evaluation Letters of Support for Application Number 1-1702-

73085 as Filed by Merck Registry Holdings, Inc. for .MERCK

Dear ICANN and the Economist Intelligence Unit

Please find enclosed a selection of letters of support for Application Number 1-1702-73085 as

Filed by Merck Registry Holdings, Inc. for .MERCK. These are submitted as part of the

Community Priority Evaluation process and are to be posted as correspondence.

Kind regards

David Taylor



January 2, 2014 

Ms. Christine Willett 
12025 Waterfront Drive, Suite 300 
Los Angeles, CA 90094-2536 

Re: Letter of Opposition for Application No 1-980-7217 and Letter of Support for Application No 1-
1702-73085 

Dear Ms. Willett: 

We would like to take this opportunity to express our support for Merck & Co., Inc.'s gLTD 
application number 1-1702-73085 for the domain .MERCK for the "Merck Community", and to note 
our objection to the gTLD appUcation number 1-980-7217 as filed by Merck KGaA for the same 
domain. 

We would like to raise our concerns to the ICANN Board and evaluation panels regarding the Merck 
kGaA application and its proposed operation. Through Helen Keller International's global efforts to 
improve access to health care and alleviate suffering and loss of productivity caused by blindness, 
malnutrition and disease, we have worked closely with Merck & Co., Inc. and its community of 
philanthropic foundations, non-profit organizations, and health and education programs on several 
initiatives. Through these collaborations, we have come to appreciate and identify with the values 
and goals of the Merck Community, formed by Merck & Co., Inc. The Merck Community has a truly 
global footprint via its economic, educational and philanthropic activities across multiple health 
care sectors from the fight against HIV/AIDS, to the provision of vaccines and medicines to aid in 
the fight against diseases such as rotavirus and onchocerciasis (river blindness), to the promotion 
of family planning services and prevention of maternal mortality. 

Helen Keller International and Merck & Co. have partnered for more than 25 years to address 
important health challenges. Chief among our collaborations has been our work to eliminate river 
blindness. In 1987, Merck & Co. established the Mectizan® Donation Program based on a 
community directed treatment model. This health care innovation places the power to control river 
blindness in the hands of community members themselves by building partnerships between 
communities and health care systems that can be sustained over time with minimal resources after 
initial technical assistance and training are provided. These systems now cover more than 100 
million people each year. Our own partnership with Merck & Co. reaches more than 12 million 
people per year, but the impact of the collaboration is far greater as Helen Keller International 
utilizes this innovative delivery mechanism in service of multiple global health challenges, including 
malnutrition, cataract blindness, and the fight against other debilitating tropical diseases. 

As we see it, the operation of the .MERCK TLD as proposed by Merck KGaA on a closed basis, 
exclusively for their internal, corporate use would be detrimental to the Merck Community 
estabhshed by Merck & Co., Inc. and the wider network of communities, initiatives and educational 
programs that it supports. As access to and usage of the Internet grow on a worldwide basis, more 
people and organizations are going to be looking for information online relating to the Merck 
Community and its economic, educational and philanthropic activities. They would likely be drawn 
to a .MERCK TLD expecting to find information relating to the Merck Community and its global 
network of partners. However, if the .MERCK TLD is operated in the closed manner proposed by 
Merck KGaA, Internet users wi l l not only be unable to access information relating to the Merck 
Community, but are also likely to be confused as to the nature of the TLD and assume that there is a 
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genuine connection with the larger Merck Community. Beyond this possibility for confusion is the 
potential risk that these information seekers would be misled, thinking incorrectly that the .MERCK 
TLD is tied to the global reputation of the Merck Community and its educational and philanthropic 
activities, rather than in fact existing solely to promote Merck KGaA's own corporate activities. 

This would be an undesirable situation and could have adverse impacts on the Merck Community's 
philanthropic activities to improve living conditions and access to health care across the 
world. Thus, we urge you to grant the .MERCK LTD to Merck & Co., Inc. as set forth in their 
application and not to grant use of this domain to Merck KGaA. 

Sincerely yours. 

Kathy Spahh 
President and CEO 

cc: James Ciriello, President of Merck Registry Holdings, Inc. 










































