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Content: it's like rock n' roll
{3 Wednesday, October 03, 2007 3:13 PM

The first session of the afternoon (stream A) covered the issue of user-created content i e
what people stick up on the Internet. What became clear was that this subject— like music —
produces a generational split.

On the one side, you have the younger generation: excited about the new possibilities,
dismissing concerns as people not "getting it” but with a dramatic tendency to
over-emphasise its importance. And on the other side: the older, wiser generation, but one
that also struggles to understand exactly why people are so excited about it and so is overly
cautious and eccasionally dismissive.

What everyone can be sure ofis that modern technology has allowed people to produce
words and videos at an easier and faster rate than ever before, and the Internet has
enabled people to share that publicly with as many people as never before. Or, most
concisely, user-created content is here to stay.

So what?

The chair Michael LeBlanc kicked offthe session with an interesting anecdote - he received
dreadful service from a company, so he called to complain and nething happened. He
emailed and they were unhelpful. He tried to find a way of posting a complaint on their
wehsite — but there wasn't a forum.

S0 he posted his complaint - in strong words — on his own blog. And now that postis
extremely visible through Google whereas if he had just posted on the company’s website,
itwould have been subsumed by other comments. The upshot was that the company called
him up a long time later to ask how they could help him and if he would remove the content.

In this context, it's not hard to see the impact of the user-created content.

My generation

This discussion thread was dropped however when the next few panellists — the younger
generation — gave presentations not on the impact that this content has, but on how terrific it
was and what they were doing with it on their terrific websites.

The generational gap was then further highlighted when the last panellist took issue with
even the term “user-create content” — which by now had inevitably been reduced to down to
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The OECD's ICCP Committee is developing a process to enable relevant organisations,
other than governments, to become meaningful participants and contributors in the
preparation of the Meeting at Ministerial level on the Internet scheduled for June 2008
in Seoul.
To meet this aim, the October 2007 Technology Foresight Forum on the Participative
Web is organised to include a broader cross-section of non-government stakeholders
(e.g. civil society and the technical community). The forum will thus be used as a
mechanism for getting civil society inputs to the Ministerial.

More information on the civil society participation in the run-up to the Ministerial can be
found at the Future Internet Ministerial page

Related links: Public Voice and the OECD
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