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Ombudsman Frank Fowlie at 2008 International Forum on Online
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Outreach Activites by Type

*® Ombudsman courtesy Call i 2

Meeting / Presentation
Media Interview
®ICANN Meeting

Conference Speaker
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Ombudsman Activities (cont.)
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2007-2008 1
Total activities: 20

18-Sep-07 Pepperdine University Meeting / Presentation Malibu
24-Sep-07 United States Ombudsman Association Annual Meeting Conference Speaker Anchorage
10-Oct-07 Pacific Legal Technology Conference Conference Speaker Vancouver
26-Oct-07 ICANN Meeting (9 Days) ICANN Meeting Los Angeles
16-Nov-07 Robin Matsanunga, Ombudsman, State of Hawaii Ombudsman courtesy Call ~ Honolulu
30-Nov-07 LawTech Hong Hong University Law School Meeting / Presentation Hong Kong
03-Dec-07 United Nations Expert Working Group Online Dispute Resolution (4 Days) Conference Speaker Hong Kong
27-Jan-08 Forum of Canadian Ombudsmen Intake Officer Course Conference Speaker Toronto
30-Jan-08 Courtesy Calls ODR Forum Ombudsman courtesy Call ~ Ottawa
06-Feb-08 ICANN Meeting ICANN Meeting Delhi
18-Feb-08 American Bar Association Journal Media Interview Hartford
28-Feb-08 Hong Kong University Law School Academic Lecture Hong Kong
03-Apr-08 ABA Dispute Resolution Section conference Conference Attendee Seattle
10-Apr-08 Bentley College Seminar on e-commerce Conference Speaker Boston
13-Apr-08 International Ombudsman Association Conference Conference Attendee Boston
15-Apr-08 I0A Annual Conference Conference Speaker Boston
7-May-08 Technology Negotiation Conference Attendee Cambridge
16-May-08 SOCAL Ombudsman Group meeting Conference Attendee Santa Monica
16-Jun-08 Online Dispute Resolution Forum Conference Speaker Victoria
21-Jun-08 ICANN Meeting Paris ICANN Meeting Paris
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Ombudsman Process Model
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2007-2008 Ombudsman Statistics Total Complaints: 127

MONTHLY COMPLAINTS

COMPLAINT TYPES

Il ® Percentage of Complaints
M No. of Complaints

Ombudsman Other Registrar Registry Transfer
08

COMPLAINT RESOLUTIONS




2007-2008 Total Complaints: 127

COMPLAINTS BY GEOGRAPHIC LOCATION

11.57%

53.72%

15.70%

" USA
UK &N. Ireland
¥ Australia

Canada

¥ Argentina, Costa Rica, France, Germany, India, Italy, Kazakhstan [Two complaints per country]

¥ Belgium, Bermuda, Brazil, Greece, Hungary, Israel, Kenya, Malaysia, Malta, Mexico, Moldova, Netherlands, Nicaragua,
Panama, Poland, Portugal, South Africa, Sweden, Turkey [One complaint per country]
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email ombudsman@icann.org

web http://icannombudsman.org
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