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Res ' ity;

Excellence in Ombudsmanship;

Professionalism;

Confidentiality;

Impartiality;

and Independence




Ombudsman Website

e GAicann.ore/ omlbudsman;/

* Key documents:

— Ombudsman Framework

— Results Based Management Accountability
Framework (RMAF)




Ombudsman Website

* Key tools:

— (ﬁ)ﬁ‘fpiain‘t form

— Ask the Ombudsman FAQ’s

— Email
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Contacts by Country
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Issue Types

m Ombuds

M Registry

] Registrar
] Other

B Transfer

mWHOIS




Gracias

Thank you

Merci




