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6 February 2018
TRANSMITTED VIA ELECTRONIC MAIL, FACSIMILE, AND COURIER
RE: NOTICE OF BREACH OF REGISTRAR ACCREDITATION AGREEMENT

Vladimir Shadrunov

Fan Domains Ltd. (IANA #2280)

Unit 15, 1/F, Block 2, Office Building, 96 Siena Avenue
Discovery Bay North Hong Kong

Hong Kong

Email: registrar-primary@dotfans.com
Fax: +44 2036372194

Dear Vladimir Shadrunov,

Please be advised that as of 6 February 2018, Fan Domains Ltd. (“Fan Domains”) is in breach
of its 2013 Registrar Accreditation Agreement with the Internet Corporation for Assigned Names
and Numbers (“ICANN”) dated 19 March 2015 (“RAA”). This breach results from:

1. Fan Domains' failure to maintain and make available to ICANN registration data and
records relating to dealings with the Registered Name Holder (“RNH”) of the domain
name <livemusic.fans>, as required by Sections 3.4.2 and 3.4.3 of the RAA; and

2. Fan Domains' failure to permit the Registrant at Expiration (“RAE”) to renew an expired
domain name registration, as required by Section 2.2.5 of the Expired Registration
Recovery Policy ("ERRP").

Please refer to the attachment for details regarding this breach.

Additional Concerns

On 5 February 2018, ICANN issued Fan Domains a notice of breach which addresses additional
items of noncompliance previously identified.

ICANN requests that Fan Domains cure these breaches by 27 February 2018, 21 business days
from the date of this letter, by taking the following actions:

1. Provide records demonstrating that Fan Domains permitted the RAE to renew the
expired domain name <livemusic.fans>. This includes (a) copies of the time stamped
renewal notices sent to the Registered Name Holder ("RNH") by your registrar (or
reseller if applicable), (b) copies of any other written communications between your
registrar (or reseller if applicable) and the RNH and RAE, and (c) confirmation that the
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steps taken to resolve this matter will also apply to all existing and future domain name
renewals; and

2. Provide ICANN with corrective and preventative action(s), including implementation
date(s), to ensure that Fan Domains will timely respond to ICANN compliance matters.

If Fan Domains fails to timely cure the breaches and provide the information requested by 27
February 2018, ICANN may commence the RAA termination process.

If you have questions or require assistance, please contact Jennifer Scott at
jennifer.scott@icann.org.

Sincerely,

Wit
C)ons

Maguy Serad
Vice President
Contractual Compliance

/

Cc:  John O. Jeffrey, General Counsel and Secretary
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ATTACHMENT

Failure to retain registered name holder and registration data and failure to make such data
available for inspection and copying

Sections 3.4.2 and 3.4.3 of the RAA requires registrars to maintain RNH and registration data,
and to make those records available to ICANN upon reasonable notice. Fan Domains’ failure to
provide the requested registration records and data related to the domain name
<livemusic.fans> is a breach of Sections 3.4.2 and 3.4.3 of the RAA.

Failure to allow RAE to renew expired reqistration

Section 2.2.5 of the ERRP requires registrars to permit the RAE to renew expired domain name
registrations. Fan Domains' failure to allow the RAE to renew the expired registration for
<livemusic.fans> is a breach of Section 2.2.5 of the ERRP.
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Chronology:
Date of Notice | Deadline for Details
Response
3-Jan-2018 10-Jan-2018 ICANN sent 1st compliance inquiry via emall to reglstrar-
primary@dotfans.com. No response received from Registrar.
lan. ICANN sent 2nd compliance inquiry via email to registrar-
11-Jan-2018 18-Jan-2018 primary@dotfans.com. No response received from Registrar.
18-Jan-2018 N/A ICANN called Primary Contact at +44 1322787358 but call
would not connect.
lan. ICANN sent 3rd compliance inquiry via email to registrar-
19-Jan-2018 26-Jan-2018 primary@dotfans.com. No response received from Registrar.
lan. ICANN sent 3rd compliance inquiry via fax to +44
19-Jan-2018 N/A 2036372194. Fax unsuccessful.
ICANN called Primary Contact at +44 1322787358 but call
29-Jan-2018 N/A would not connect.
ICANN sent escalated compliance notice via email to
lan. Eah registrar-primary@dotfans.com because Registrar did not
29-Jan-2018 5-Feb-2018 appear to be providing Registrar Services. No response
received from Registrar.
ICANN sent escalated compliance notice via fax to +44
29-Jan-2018 | N/A 2036372194. Fax unsuccessful.
2-Feb-2018 N/A ICANN called Primary Contact at +44 1322787358 but call
would not connect.
2_Feb-2018 N/A ICANN conducted pompllance check to determine other
areas of noncompliance.
To date, the Registrar has not responded to ICANN with the
6-Feb-2018 N/A requested information and documentation and the issue

remains unresolved.
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